


Trader Tomar is applying for a working capital loan.

I have read and agree

He seems pre-approved
for a credit card too.

let's give him one.

We cannot use this data
for anything other than

processing the loan.

GOT IT?
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Sunita is filling out a personal loan form.

& Aadhaar Card

& PAN Card

& Driving licence
& Date of birth

() Email ID %

Please provide your
email ID to continue
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the customer doesnt
care. Let's take a
blanket approval.
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They do care.
Non-mandatory fields like
email ID & phone number

need to be called out. They
may not want to share \
that information.
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Customer data could':'"
be useful. Why
delete when you

Qn archive?

It could cost you
up to Rs. 250 Cr. Purge
immediately. Not just at the
DFs. But also at the DPs.

DF - Data Fiduciary, entities that determine the purpose & means of processing personal data.
DP - Data Processor, entities that process personal data on behalf of DF.
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Ragj is calling his CISO as there has been a data breach.

Sir, sorry to
inform you.
There's been a

PROCESCCOR

Its at the DP's end.
Not your
PROBLEM!

/ It is your problem.

PII data is your responsibility.
Inform customers immediately
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Rajesh is reading the Terms and conditions in a vehicle loan application.

S

Maybe Tl just
accept it.
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You need to simplify this.
Everyone should know
what exactly they are

signing up fo
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1.3 Bn people in the

world speak English.
Not your problem if
she doesnt.

3 out of Y Indians dont.
There are 22 other Indian
languages. You have to
give them the choice of
their language.
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Who should I get in
touch with about my F= =~
personal data? J5 (@

There's a hidden number
somewhere on our website.

Meet the Data Protection
Officer. Make grievances
accessible. Resolve queries
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Ak \& / : |
\ | about the DPDP Act
) IT'S JUST A TREND.

shivani@idfy.com
www.idfy.com
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